
RETAIL WARRANTY
GENERAL LIMITED WARRANTY: The Legacy Companies warranty applies to all equipment that has been unaltered, properly installed and maintained in 
accordance with national and local codes and in accordance with the General installation manuals.

GENERAL products are warranted to the original purchaser to be free from defects in material and workmanship under normal use and service for a 
period of one (1) year from the date of original installation. Equipment must be no older than two (2) years from date of manufacture to carry the one 
(1) year parts and labor warranty. Porcelain items are excluded from this warranty. Parts wear is not considered a defect. Faucets, cast iron parts and 
glass items are warranted for 90 days. This warranty does not apply to equipment damaged, altered or abused accidentally or intentionally, modified by 
unqualified service personnel or with missing or altered serial name plates. GENERAL agrees to repair or replace defective parts due to flaws in material 
or workmanship during the warranty period. Labor to repair or replace defective parts shall be warranted when and only performed by an authorized 
GENERAL service agency. Travel over 50 miles, holiday or overtime labor charges are not covered.

Any use of any third-party or non GENERAL replacement parts will void the warranty.
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