Dental Savings Plan

Florida

Individual Dental

This dental discount plan delivers immediate discounts on dental care to help you and your family live a healthier lifestyle.
Your purchase of this dental discount plan includes access to discounts on the services listed on the following page at no
additional cost.

Dental care

Keep your smile healthy and enjoy immediate savings on adult and child dental services with your Dental Savings Plan.
Members can maximize discounts by choosing one of the more than 117,000 dentists and specialists* in our nationwide
network. You can visit Humana.com/Find-Care to find a participating dentist.

e Typical discounts average from 20-40 percent
e Savings on preventive, basic and major services
e Uptoa 20 percent discount on orthodontics

Type of service Savings examples
Preventive services Average cost With discount Savings
e Oral Exam $50 $32 $18
e Bitewing - 4 films $64 $40 $24
e Adult Cleaning $98 $67 $31
e Child Cleaning $75 $53 $22

Basic services

e Composite anterior filling $160 $101 $59

e Single tooth extraction $162 $103 $59

Major services

e Crown (Porcelain fused to noble metal) $1,075 $780 $295
e Molar Root Canal $1,202 $874 $328
Orthodontics Receive up to a 20 percent discount when you visit an orthodontist from

the Humana nationwide network and ask for the discount.

This example is for illustrative purposes only. These are the average costs the patient will pay per procedure with a
contracted dentist and are based on averages across Jacksonville, Cincinnati, Chicago, Dallas and Phoenix.

For a list of providers or with any questions. You can also visit Humana.com/Find-Care, or write us at P.O. Box 769729,
Roswell, GA 30076.

DISCOUNT ONLY - NOT INSURANCE

Discounts are only available at participating providers. The range of discounts will vary based upon participating provider
chosen to provide services. Retail prices may vary by location. Humana does not make payment for these services. You are
obligated to pay for all services received and you will receive a discount from the participating provider. A list of participating
providers is available upon request.

* Based on Humana network data, last accessed October 2023.

Humana.
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How your discount plans work

To access your dental discount:

e Current members can find a provider by going to HumanaOneMembers.com. If you’re not currently a member, visit
Humana.com/Find-Care.

e When you make an appointment, confirm that you can use your Humana Dental Savings Plan discount.

e At your appointment or participating pharmacy, show your discount card.

e Your savings are applied directly to your purchase. You’re responsible for paying any balance directly to your provider.

e Payments for the discount plan will be refunded if you cancel within the first 30 days of enrollment.

Questions?

Current members: Call 800-542-1146 (TTY: 711) from 8 a.m. - 6 p.m. Monday - Friday, or go to HumanaOneMembers.com
Not a member? Call 877-222-5076 (TTY: 711) from 8 a.m. - 8 p.m., Monday - Friday or go to Humana.com

THIS DENTAL DISCOUNT PLAN IS NOT INSURANCE.

Services outlined in this document are not insurance and are subject to geographical availability and may be discontinued at
any time. Are you a Humana Medicare member? If so, existing Humana Medicare Advantage members are not eligible for this
plan. Many of the discounts available through this Dental Savings Plan may already be included in your Humana Medicare
plan. Be sure to check.

Administered by:
Humana Insurance Company

Payment may include an administration fee. A one-time, non-refundable enrollment fee may apply (the fee is non-refundable
as allowed by state requirements). Applicable fees are disclosed at time of enrollment. Dental plans, excluding Dental Savings
Plus, may have a minimum one-year initial contract period.

This communication provides a general description of certain identified insurance or non-insurance benefits provided under
one or more of our health benefit plans. Our health benefit plans have exclusions and limitations and terms under which the
coverage may be continued in force or discontinued. For costs and complete details of the coverage, refer to the plan
document or call or write your Humana insurance agent or the company. In the event of any disagreement between this
communication and the plan document, the plan document will control.

Plans are not available in all states. Plan benefits may vary by state. Refer to the plan documents for complete details of
coverage.
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Important
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity, marital status, religion,
or language. Discrimination is against the law. Humana and its subsidiaries comply with applicable Federal Civil
Rights laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are
ways to get help.
* You may file a complaint, also known as a grievance:

Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618

If you need help filing a grievance, call 877-320-1235 or if you use a TTY, call 711.

« You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). Complaint forms
are available at https://www.hhs.gov/ocr/office/file/index.html.

« California residents: You may also call California Department of Insurance toll-free hotline number:
800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Espaiiol (Spanish): Llame al niUmero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
R (Chinese): BT LEMNEERIBAIRT RS R &L SRR
Tiéng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc cac dich vu hé trg ngén ngr mién phi.
¢=0| (Korean): F& 210] X[ AMH|AZS 2HO2{H 2|o| Ho = ToSIHAIR .
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckuii (Russian): [03BOHWTE NO HOMepY, yKazaHHOMY BbiLLe, YTO6bI NONy4nTb becnnaTHble
yCnyru nepesoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa seévis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
HAEE (Japanese): |MEDEELEY —EXEZTCELDHREIE. LROBE S THEEILEL,
s«yLé (Farsi)

Ay el 398 oyle b Kol Oysar SU3 OMgad by glp
Diné Bizaad (Navajo): Wodahi béésh bee hani’i bee wolta’igii bich’{" hédiilnih éi bee t'aa jiik’eh saad
bee dka'anida’awo’déé nika’adoowot.
4w y2ll (Arabic) )






