
Michelin Promise PlanTM

Michelin wants you to be 100% satisfied with your MICHELIN passenger  
or light truck replacement tires so they are backed by the Michelin  
Promise Plan.

The Michelin Promise Plan includes the following benefits:

	 •		30-Day	Satisfaction	Guarantee

	 •		Flat	Tire	Changing	Assistance	

	 •		Limited	Mileage	Warranty

30 Day Satisfaction Guarantee:
Michelin	is	confident	you’ll	love	your	new	MICHELIN	tires.	So	confident,	in	fact,	that	
they	back	your	purchase	with	a	30-Day	Satisfaction	Guarantee.	You	have	up	to	30	
days to decide if you want to keep them or exchange them for a different set of tires. 
If	you’re	not	100%	satisfied	with	your	new	tires,	just	bring	the	tires	and	original	sales	
receipt	back	to	the	place	of	purchase	within	30	days	of	your	purchase	and	we	will	
gladly exchange them. 

Certain conditions and limitations apply. Exchange available only for the number of 
tires originally purchased and mounted. Mounting and balancing costs are included 
on exchanged tires. Valve stems are extra.  Tires that are damaged due to misuse or 
misapplication, road hazards, and mechanical problems related to the vehicle, use 
in any racing-related activities or competitive events, or tires that are removed from 
the original vehicle on which they were installed, are excluded from this satisfaction 
guarantee, and exchanges do not apply. This satisfaction guarantee only applies 
to the original tires purchased and not to the tires provided under this guarantee. 
This guarantee does not apply to original equipment tires, and is subject to all the 
maintenance recommendations and safety warnings contained in this Owner’s 
Manual.
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Flat Tire Changing Assistance for 3 years:
MICHELIN	tires	are	designed	with	robust	construction	to	resist	punctures,	but	there	
are	still	some	things	that	may	cause	your	tire	to	lose	air.	We	hope	you	never	experience	
a	flat	tire	with	your	new	MICHELIN	tires,	but	if	you	do,	the	Michelin	Promise	Plan	is	
ready	to	help.	In	the	event	of	a	flat	tire,	simply	call	the	toll-free	number	listed	below	
(also	provided	on	the	tear-out	wallet	card),	and	a	qualified	service	professional	will	
replace	your	flat	 tire	with	your	 inflated	 spare.	 If	 an	 inflated	 spare	 is	not	available,	
towing	will	be	provided	at	no	cost	(up	to	150	miles)	to	the	nearest	approved	Michelin	
dealer	of	your	choice.	Flat	Tire	Assistance	is	available	24	hours	a	day,	365	days	a	year	
in	the	U.S.	and	Canada.	

For Flat Tire Changing Assistance call: 1-888-553-4327
Certain conditions and limitations apply. This service does not cover the repair or 
replacement costs of the tire. The service applies only to motorized passenger and 
light truck vehicles and specifically excludes trailers, recreational vehicles, commercial 
vehicles and any vehicle used for farm, ranch, agriculture, racing, or off-road service. 
This service is not available for original equipment tires.

Limited Mileage Warranty:
MICHELIN	passenger	and	light	truck	tires	–	replacement	and	original	equipment	–	are	
covered by a limited mileage warranty (hereafter referred to as limited warranty for 
treadwear).	For	the	mileage	warranty	associated	with	each	tire	line,	please	see	your	
Michelin tire retailer – or visit at www.michelinman.com/promise. 

Certain conditions and limitations apply. Mileage warranties vary by tire line and 
certain exclusions may apply. The limited warranty for treadwear is subject to all 
conditions and limitations, including maintenance recommendations and safety 
warnings, contained in this Owner’s Manual under the Michelin passenger and light 
truck tire limited warranty.
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