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osvrleg A+ A+ Better Business Bureau

200,000+ 500+ fans and counting.

FACEBOOK FANS

REVIEWS AND RATINGS AS OF FEBRUARY 6, 2014.

AWARD-WINNING SERVICE
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GOLDEN BRIDGE
AWARDS

ITEM# 324311

44932 04968‘

ITEM# 324349

44932 04969H 6

TVs UNDER $500

49 .

TVs $500 & ABOVE

99 .

FOR FULL TERMS & FOR FREE TECH SUPPORT FOR CLAIMS &
CONDITIONS Sam'’s Club Tech Experts CUSTOMER SERVICE

SquareTrade.com/SamsClub Provided by Alorica SquareTrade

1.877.758.4346 1.877.927.7268
SamsClub.com/TechExperts SquareTrade.com

Program administered by SquareTrade.
2014 SQUARETRADE, INC. ALL RIGHTS RESERVED. ALL OTHER TRADEMARKS
AND SERVICE MARKS ARE THE PROPERTY OF THEIR RESPECTIVE OWNERS.
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SAM’S CLUB MEMBER EXCLUSIVE

SERVICES & SUPPORT

SQUARETRADE
TV PROTECTION PLAN

24/7 TECH SUPPORT
FOR ALL TVs

O Sam'’s Club Tech Experts (provided by Alorica)

Get help with everything from setting up web services like
YouTube and Netflix to troubleshooting connectivity issues.
Our team of tech experts is just one call away, day or night.

DELIVERY & SETUP

TVs $500 & ABOVE
Provided by Installs, Inc.

Let a Sam’s Club Associate know you'd like your TV delivered,
a then call 1.877.758.4346 and choose Option 7 to schedule

o7 an appointment. Upon delivery (takes 2-3 business days),
we'll help you put your TV on a stand or in a cabinet, connect
any existing components, and show you how your TV
works—so you're all set.

HAUL-AWAY & RECYCLING

o, TVs.$500 & ABOVE

' LY Provided by Installs, Inc.

ay

When we deliver your new TV, we can also haul away your
old TV and have it recycled for you.

GUARANTEED BUYBACK®
TVs $500 & ABOVE

You can trade in your TV within six months of purchase and

9 get back up to half of its price as a Sam’s Club Gift Card.
After six months, you'll receive a pro-rated trade-in value
(for up to 24 months from purchase). Learn more when you
log in at SquareTrade.com/SamsClub.

PROTECTION FROM
COMMON FAILURES

ALL MECHANICAL/ELECTRICAL FAILURES
FROM NORMAL USE

, Plan covers an additional 3 years beyond the manufacturer's warranty,
or if the manufacturer denies coverage for normal-use failures.

4 YEARS OF PROTECTION
5 YEARS FOR PLUS® MEMBERS

Sam's Club Plus® Members receive an additional 12 months of coverage.
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SQUARETRADE
QUICK & EASY REPAIRS

o w File a claim with SquareTrade online or over
S—

the phone. We're available 24/7.

Free 2-way shipping for TVs under 37”.
We give you a pre-paid shipping label and
packing material to send your TV to us. After
e [ | A we fix it, we send it back to you.
Nexi-day (if available) on-site service for
TVs 37” & larger. Call us before 3pm EST and
we'll arrange for an onssite visit within 24 hours.

e n If we can't repair it, we'll pay for you to get
a replacement TV.



